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DISCOUNTS

Enrollment Process and
Income Eligibility Requirements

New CAP, RAD, RES Applicants:

1. Apply online at: doee.dc.gov/udp

2. Call 311 for more information.

Existing UDP Participants:

1. DOEE will mail application packets to current
CAP, RAD, and RES participants. Participants
will have 30 days to respond.

2. To check on the status of your CAP, RAD, and/or
RES application, call 311.

New Lifeline Participants:

Lifeline income eligibility requirements are different
from those stated above. You must receive Medicaid;
Supplemental Nutrition Assistance Program (“SNAP”);
Supplemental Security Income (“SSI”); Federal Public
Housing Assistance; Veterans and Survivors Pension
Benefit; or have income at less than 135% of the
federal poverty level.

For more information and to apply,
visit lifelinesupport.org or call
1-800-234-9473.

\
Income Eligibility Requirements
FY 2023 (Oct. 1, 2022 - Sept. 30, 2023)
# of People Maximum
in Houshold Annual Income
1 $79,700
2 $91,100
3 $102,500
4 $113,850
5 $125,250
6 $136,650
7 $148,050
8 159,400
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Required Documents
Your most recent utility bills
A government-issued photo 1D
Proof of income for everyone in
your home who receives income
Social Security cards for
\_ everyone in your home Y,

For more information about the UDP, call

Video Relay Services (VRS) users must call 202-727-1000

311 or visit doee.dc.gov



